NOCEBHE Y3AHCE Y NOCJ/IOBARY LUMEAUTEPCKUX APYLUTABA
Y PENYBJINLN CPBUNIN

SPECIAL TRADE CUSTOMS
FORTHE OPERATIONS OF FREIGHT FORWARDING COMPANIES
IN THE REPUBLIC OF SERBIA //




Ha ocHoBy unaHa 42. ctaB 1. Tauka 2. noarauka 10) Cratyta MpuBpegHe Komope Cpbuje
(“Cny»x6eHun racHuk PC” 6poj 39/2016), CkynwTtuHa MpuBpegHe Komope Cpbuje, Ha cegHULM

oppxaHoj 14. neuembpa 2018. roguHe, soHocu MocebHe y3aHce Yy NOC/IOBakby LWNeAUTEPCKNX
Apywrasa y Peny6nuuu Cp6ujun




MOCEBHE Y3AHCE Y NOCJZIOBAKY WWUNEAUTEPCKUX APYLUTABA
Y PENYBJINLIN CPBUNIN

SPECIAL TRADE CUSTOMS
FOR THE OPERATIONS OF FREIGHT FORWARDING COMPANIES
IN THE REPUBLIC OF SERBIA

Lo S

("Sl. glasnik RS”, br. 99/2018)

Pursuant to Article 42 paragraph 1, item 2, subclause 10) of the Statute of the Chamber of
Commerce and Industry of Serbia (Official Gazette of RS No. 39/2016), the Assembly of the

Chamber of Commerce and Industry of Serbia, at its session held on 14t December 2018,
passes these Special trade customs for the operations of freight forwarding companies in the
Republic of Serbia







VALIDITY OF SPECIAL TRADE CUSTOMS




YnaHu 1.
MocebHe y3aHCce Yy MocsioBakby LWNeAUTEPCKUX ApywTaBa y Peny6nuun Cpbujun
(y parpem TekcTy: MNocebHe y3aHce) npuMetbyjy ce Ha CBe MOCJIOBE OpraHusauuje
oTnpeme n/unn gonpeme pobe Kopurwherem CBUX TPAHCMOPTHUX MyTeBA 1 BUAOBA
TpaHCMopTa 1 OCTane NOC/IOBe Koju Cy Y Be3M ca TM, a Koje y rpaHmuama CBOjux
oBnawhemra no yroBopy, [OroBopy, Hanory Uiny by 3alUTUTE UHTEPEeCa NOC/IOBHOT
napTHepa ob6aB/ba npuBpedHM CcybjekaT Koju MMa PErncTpoBaHy MOCIOBHY
LenatHocT Ha TepuTopuju Penybnuke Cpbuje (y parmmem Tekcty: LUneputep).

CmaTpahe ce fa cy ce yroBopHe cTpaHe cropa3symersie o npumeHin MNocebHnx ysaHcu
aKo Cy YroBopune HUXOBY MpUMeHy unu ykonvko je LUnegutep ykasao cBom
Hanoropasuy 1 CBMM APYTrMM YUYeCHMLMMa TOKOM peani3almnje KOHKpPeTHOr nocna
[a nocnyje y cknagy ca tuma, a Hanorogasau, unv gpyra niua cy ce npe rnoyetka
peanu3auunje KOHKPETHOr MOoC/ia U3PMYWTO carfiacuin ca HUXOBOM MPUMEHOM.

YKONUKO He NoCToju YroBop Yy nNuncaHoj GopmMmu, a CTpaHKe Cy YroBOpwWsie NpuMeHy
MocebHMX y3aHCKM MM ce Ha APYrM HauMH carnacusie ca HKXOBOM MPUIMEHOM,
OLroBOPHOCT LWNeanTepa Moxe fa byae camo y rpaHuuama ytepheHum MocebHrm
y3aHcama.

UnaH 2.
LinepuTep npnnukom peanvsaluje NOCJIOBa Be3aHNX 3a OpraHn3auujy TpaHcnopTa
pobe MoXe 3aK/byunT YroBOpE Nn crnopasyme:
1. ycBOje ume, anu 3a pauyH Hanoropasua
2. ywuMme n 3a payyH Hanorogasua
3. yCBOje nme 1 3a CBOj payyH

HanoropgaBau ce o6aBe3yje aa 3a 06aB/beH nocao Linegurepy rcnnaty HakHagy
yTBpheHy y cknagy ca unaHom 39. ctaB 2. oBux [locebHmx y3aHcu.




Article 1

These Special Trade Customs for the Operations of Freight Forwarding Companies in
the Republic of Serbia (hereinafter referred to as“Special Trade Customs”) shall apply
to all outbound and/or inbound shipping of goods using any transport route and
mode of transport, as well as any other related operations, which are carried out by
an economic operator established in the territory of the Republic of Serbia (herein-
after referred to as the “Freight Forwarder”) within the scope of its powers under a
contract, agreement or order or to protect the interests of its business partner.

It shall be deemed that the parties have reached an agreement concerning the
application of these Special Trade Customs if their application is provided for in their
contract or if the Freight Forwarder has indicated to its Principal and to all other
parties involved in the specific business operation that it operates in accordance with
to these Special Trade Customs, and the Principal or other parties have explicitly
agreed to their application before the specific business operation is executed.

If there is no agreement in writing and the parties agreed to apply the Special Trade
Customs or otherwise accepted their application, the Freight Forwarder shall be liable
only to the extent set forth in the Special Trade Customs.

Article 2
When performing operations relating to the organization of goods transport, the
Freight Forwarder may enter into contracts or agreements:
1. Onits behalf but not for the account of the Principal
2. On behalf and for the account of the Principal
3. Onits behalf and for its own account

The Principal undertakes to pay to the Freight Forwarder consideration determined
in accordance with Article 39 paragraph 2 of these Special Trade Customs for the
completed work.







DEFINITIONS




UnaH 3.
+neantepcke ycnyre” nogpasymeBajy ce CBe YyCayre Koje ce OfHOCe Ha
opraHusauujy oTtnpeme w/unu ponpeme pobe Kopuwhewem CBMX BpCTa
TPAHCMOPTHUX MyTEBa U BUAOBa TPAHCMOPTA, KAao 1 OCTasie NOC/IOBE KOju Cy Y Be3un
ca TMM, a TO Cy ycJyre Koje ce Tuuy:
«  TPaAHCMopTa,
«  KOHCOnupaumje/gekoHconupauumje,
«  CKMaguWTena,
«  MaHwunynauuje pobom,
« JopaTHMX ycnyra (KOMUCMOHVpPakbe, Y30PKOBatbe, MaKOBatbe, MEPEHE,
eTUKeTUpame un cn.),
«  anctpubyumja pobe,
+  LAQPUHCKOT 3acTynama,
*  KOHCYNTaHTCKWUX ycnyra,
« ocurypata pobe y TpaHCMopTy,
« nnahawa UAPUHCKNX W Jpyrux JaxbuvHa wunn obesbehrBarbe [oOKymMeHaTa
BE3aHWX 3a TPaAHCMNopT pobe.

»LneanTepcko ApywTBO” je NnprBpenHM Cy6jeKT KOju Ma PermcTpoBaHy NOCIOBHY
LenaTHocT Ha TepuTtopuju Penybnuke Cpbuje n obaBrba NOCIOBEe OpraHusauuje
oTnpeme n/unu gonpeme pobe Kopuwherem cBUX TPAHCMOPTHUX NyTeBa 1 BUAOBA
TpaHCNopTa M ocTase NOoC/I0Be KOoju Cy Yy Be3n ca TUM.

+neantep” je npaBHO nuue Koje Hanorogasuy npyka Noructuyke ycnyre y
obnactn TpaHCNopTa, CKNaguwTewa U AUcTpubyunje pobe, Kao M LAPUHCKOT
3acTynara, OAHOCHO rMocpepoBatba y Mme Hanorogasua npef HagnexHUM
OPPKaBHUM OpraHuma.

“Bo3ap” je npeny3eTHUK UM MPABHO nuuUe Koja obaB/ba MpeBo3 pobe CBOjUM
TPAHCMOPTHUM CPeACTBMMA (M3BPLLUHY BO3ap) M CBaKa 0coba Koja npey3rmMa obasese
N OLrOBOPHOCTM BO3apa Kao pe3ynTaT LOroOBOPEHOr, MucaHor wunu npehyTHor
pey3Matba TakBe ob6aBe3e (yroBopHuM Bo3ap).




Article 3

“Forwarding services” shall include all services relating to the organization of

dispatch and/or delivery of goods using all types of transport routs and modes of

transport, as well as any other related operations, specifically services relating to:

« Transport,

«  Consolidation/deconsolidation,

« Storage,

+  Goods manipulation,

- Additional Services (order picking, sampling, packaging, measuring, labelling
etc),

« Distribution of goods,

«  Customs agency,

«  Consultancy services,

« Insurance of goods in transport,

«  Payment of customs clearance and other fees or provision of documents relating
to transport of goods.

“Forwarding Company” means an economic operator with a registered business
activity in the territory of the Republic of Serbia that organizes inbound and/or
outbound shipping of goods using all transport routes and modes of transport, as
well as any other related operations.

“Freight Forwarder” means a legal entity providing logistics services to the
Principal in the fields of transport, storage and distribution of goods, as well as
customs agency and intermediation on behalf of the Principal with the competent
state authorities.

“Carrier” means a sole trader or legal entity transporting goods using own means of
transport (executive carrier) or any person assuming the obligations and responsibil-
ities of a carrier as a result of agreed, written or tacit assumption of such obligation
(contractual carrier).




“HanoropgaBay” je ¢M3MUKO WM MpPaBHO NiMLE Koja MMa npaBa wunn obasese
Nno yroBopy VAW JOroBOPY O MpyXKakby LWNeAUTEPCKUX YCyra 3ak/byyeHuM ca
LWnegntepom mnm Koje cy pesyntaTt genosarba LWnegmurtepa y Be3n ca TakBuUM
ycnyrama.

“Po6a” je cBako [OOpPO KOje YKibyuyje U XKMBE >KMBOTUHE KAO U KOHTejHEepe,
nanete WAN civyaH Npubop, TPAHCMNOPTHU CyA UM NaKoBakbe, Koje He 06e3behyje
WneguTtep.

“CNB” 3Haun CreuwjanHo NpaBoO Byuyerba Kako je peduHmcao MehyHaponHu
MOHeTapHU oHA,.

“Baxkehn 3akoH" je CBaky JOMULNITHM 3aKOH Ynje ce ogpende He MOry 1U3y3eTun n3
yroeopa.

“TNMncaHa KOMyHUKaumja” ykibydyje NUCMeHn JONuc, n-mejn, Tenerpam, tenedakc
unu 6uno Koje Apyro CpefcTBO eleKTPOHCKe KOMYHMKaLMje, a Koje UMajy naeHTuTeT
nowumbaoua.

“BpegHOCHe nouwubKe” rnofpasymeBajy 37aTto, cpebpo, KoBaHW WM ManupHU
HOBaLl, XapTuje of BPeQHOCTH, fParo Kamere, HaKUT, aHTUKBUTETE, CJIVKE, YMETHNYKA
Zena v cinmyHa poba Bennke BPefHOCTY.

“OnacHa po6a” o3HayaBa poby Koja je 3BaHUYHO KnacUPUKOBAHA Kao OMacHa,
Kao M poby Koja MOXe MocTaTh onacHa npema Baxehum YH KoHBeHumjama u
Knacndukaumju.




“Principal” means a natural person or legal entity with rights or obligations under a
freight forwarding contract oragreement entered into a Freight Forwarder or arising
from the operations of a Freight Forward in connection with such services.

“Goods” means any asset, including live animals, as well as containers, pallets or
similar accessories, transport vessels or packaging, not provided by the Freight
Forwarder.

“SDR"” means special drawing right, as defined by the International Monetary Fund.

“Applicable law” meansany domicile law the provisions of which cannot be excluded
from a contract.

“Written communication” shall include letters, e-mail, telegrams, telefax or any
other form of electronic communication with indicated identity of the sender.

“Insured parcels” include gold, silver, coins or bills, securities, gemstones, jewellery,
antiquities, paintings, artworks and other similar goods of high value.

“Hazardous goods” means goods official classified as hazardous, as well as goods
which may become hazardous under applicable UN conventions on classification.







QUOTATION




UnaH 4.
MoHypa linepgutepa o6yxBaTa CaMo OHE MOC/IOBE KOjU CY Y HOj U3PUUNTO HAaBELEHN.
lMoHyna Baxum camo fo poka oppeheHor 3a heHo nprxBaTame.

UnaH 5.
MoHypa y obnuky jegHe ykynHe cBoTe (komnnetaH ¢dopdeTHu cTaB) 3a cBe dase
TPaHCMOPTHOr Mpoueca pobe 1 ycnyre 3acTynama, Koja nopep OCTanor, Cagpxu
BO3apPUnHY, TPOLWKOBE LapPUHCKOT 3aCTynaka, CKNnaguHNHY 1 gpyre cindyHe n3gatke,
BaXXM MNPeMa OKOJTHOCTMMA KOjy Cy MOCTOjanu y TpeHyTKy popmmparba noHyge.

TpowkoBe koju Hucy obyxsaheHn d¢opdeTHum ctaBoBmma Hanorogaay he
nocebHo HagokHagnTy LinepguTepy.

HanorogaBau He MOXe npeHocUTH NpuxBaheHe popdeTHe cTaBoBe Ha Tpeha nuua
6e3 nucaHor npuctaHka negutepa.




Article 4
The Freight Forwarder’s quotation shall be limited only to tasks expressly specified
therein. Quotations shall be valid only until expiry of the deadline set for their accep-
tance.

Article 5
A quotation for a lump-sum amount (fr. forfait) for all stages of the goods transport
and agency services, which includes also freight rate, customs agency expenses,
warehousing fee and other similar expenses, is valid under the circumstances exist-
ing at the time when the quotation is made.

Any expenses not included in the forfait rate shall be payable by the Principal to the
Freight Forwarder separately.

The Principal cannot assign accepted forfeit rates to third parties without the
Freight Forwarder’s approval in writing.







MODE OF TRANSPORT AND TRANSPORT ROUTE




UnaH 6.
Linegutep he o6aBrbaTy, OAHOCHO pPeann3oBaTU CBOje ycsiyre npema nmMcaHum
VHCTpYKUMjama Hanorogasua, ocum ako Huje gpyraynje JOroBOpeHo.

YKONUKO WHCTPYKUMje cafpxe HeTauHe nofaTke, ako Cy HenoTnyHe Wan HUcy y
cknagy ca yropopowm, LLineguTtep moxe nocTynat y cknagy ca 4ooprmMm nocioBHM
obuyajuma 1 LO6POM NPaKCOM Ha pu3KK 1 Tpowak Hanoropgasua.

LLinepguTtep moxe, 6e3 obaBelwTaBarba Hanorogaeua, yrosoputi npeso3 pobe Ha
nanybuv nnu ncnog nanybe 6poga v n3abpatn UM 3amMeHUTV NMPEBO3HO CPEACTBO,
penauujy n noctynak npuankom maHunynauuje, CMeLlTaja, CKnagmwtera v npeBosa
pobe, ocM aKo Huje apyrauvje LOroBOPEHO.




Article 6
The Freight Forwarder shall provide and perform its services as per written instruc-
tions issued by the Principal, unless agreed otherwise.

If the instructions contain inaccurate information, if they are incomplete or if they are
not in accordance with the contract, the Freight Forwarder may act in accordance
with good business customs and good practice, at the risk and for the expense of
the Principal.

The Freight Forwarder may, without notice to the Principal, contract the transport
of goods on deck or below deck on a ship and choose or replace the vehicle, the
route and the procedure of handling, arrangement, storage and transport of goods,
unless agreed otherwise.







ORDER - DISPOSITION




YnaH 7.
OTtnpemy pobe, Kao 1 NOC/IOBe y Be3M ca oTnpeMom pobe LWnegurep Bpwn Ha
OCHOBY Hanora (gucnosuunje) Hanorogasua.

Hanor (grncnosmuwnja) Tpeba ga cagpxu cee notpebHe nogaTke 0 pobu 1 HEeHUM
0CcobMHaMa, Kao 1 TauHa ynyTCcTBa Yy Norneay teHe oTnpemMe 1 U3BpLuetba NnocioBa
y Be3u Ca OTNPeMOM, Kao W Apyre nojaTke Koju Cy MoTpebHM 3a MpaBWIHO 1
61aroBpeMeHo 13BpLUaBakbe AaTOor Hasora.

YnaH 8.
Hanoropasay je gyaH ga o6asectu Wnegutepa o ocobrHama pobe ycnep Kojux
MOXe OWTW YrpoXKeHa CUIypHOCT, OOHOCHO 6e36elHOCT nvua unm gobapa Koja
Jornase y Aoaup ca Tom poboMm Wiy HaHeTa LWTeTa iymma u gobpriMa Koja gonase y
JOoAnp ca TOM pobom.

Kapa ce y nowwbum Hanase AparoueHoCTW, XapTuje of BpPedHOCTW Wiu Japyre
ckynoueHe ctBapu, HanorogaBay, je gyxaH ga o tome obasectn Linepurtepa
MMCaHNM NyTEM 1 CAOMNLITL My HUXOBY BPEAHOCT Mpe npefaje pobe pagm oTnpeme.

MpoueHy 1 oanyky o TOMe fa /i1 je MOoWwwWbKa U KONMKO CKYMOLEeHa OLHOCHO
JAparoueHa, y cMucniy ogpenbe npeTxogHOr cTaBa OBOr uYnaHa M notpebe
obasewwTaBatba LineaguTepa pagy nocebHOr onpesa npu MaHvNynaumjy, LOAaTHOM
ocurypatby unu obesbehemny, noHocn HanoropaBau, 1 3a JOHETY OfANyKy je jeanHu
OfAroBOpaH.

YnaH 9.
Wneputep je nMo npaBway AyxaH Aa ce NpuAprkaBa WHCTPYKLUMja U3 Hanora
(oucnosuunje) HanorogaBua, non ycioBuMa Koju Cy HaBefeHu y [loceGHum
y3aHcama, Nnponmncuma u/vnuv y cknagy ca OKosIHOCTUMA Ciyuaja.




Article 7
The dispatch of goods, including all operations relating thereto, shall be performed
by the Freight Forwarder on the basis of the Principal’s order (disposition).

The order (disposition) shall contain all necessary information about the goods and
their properties, the exact instructions about their dispatch and all operations related
to the dispatch, as well as any other information as may be required for the proper
and timely fulfilment of the order.

Article 8
The Principal shall inform the Freight Forwarder of the properties of goods which
might threaten the safety and security of persons or property which come into
contact with the goods or might cause damage to persons or property which come
into contact with it.

When a consignment contains valuable items, securities or other articles of value,
the Principal shall inform the Freight Forwarder of that in writing and indicate their
value before handing over the goods for dispatch.

The Principal shall decide whether the consignment is valuable within the meaning
of the foregoing paragraph of this Article and shall determine its value, and shall also
decide about the need to inform the Freight Forwarder of any special precautions
to be undertaken for safe handling, or provision of extra security or safety for the
consignment, or similar measure, and shall be solely responsible for this decision.

Article9
The Freight Forwarder shall as a rule strictly follow the Principal’s order (dispo-
sition), subject to the requirements specified in the Special Trade Customs and
regulations and/or in accordance with circumstances of the case.




HanoropaBay je y o6aBe3n fa 0 HaMepy fa NpeHece CBOja Npasa M3 yroBopa ca
Wnenntepom Ha Tpeha nuua nucaHnm nytem obasectn LLinegutepa npe wuxosor
dakTMuKor npeHoca.

Ykonvko HanoropaBal M3BpLIKM NpeHOC NpaBa Ha Tpehe nuue 6e3 npeTxogHor
obaBewwTaBama, LLineguTep je ogrosopaH npema 1Ly Ha Kora Cy npeHeTa npasa, y
rpaHvuama cBojux obaBesa npema ceome Hanorogasuy 1 TO 04 MOMEHTa npuvijema
obaBeLTeHA O N3BPLUEHOM NPEHOCY NpaBa.

Ynan 10.
Kapa je Wnegutepy pat Hanor (gucnosuunja) og ctpaHe HanorogaBua, cmatpa
ce fga My je gato n onawhere 3a nnaharbe BO3apyriHa, HaKHaZa, AaxbuHa 1 apyrmx
TPOLUKOBA.

Hanoropgasay he LLinegutepy 6n1aroBpeMeHo CTaBMTK Ha pacnofnaratbe noTpebHa
cpepncTBa 3a nnaharbe TPOLWKOBa U3 CTaBa 1. 0BOT YaHa.

Y NpoT1BHOM eBeHTYyasnHe noBehaHe TPOLIKOBE 1 Noc/ieaunLe NponyLwTatba Yikbetba
cHocuhe nckbyurBo Hanoropasau,

Ykonuko Hanoropgasauy ynytu LineguTtepa v ce Tako yroBopom npeasnau, a ce
3a cpefcTBa M3 cTaBa 2. OBOr ujlaHa 0bpaTu nocnoBHoMm naptHepy Hanorogasua,
HanoropgaBau je nyaH Ja NpeTXo4HO Ha TO 0b6aBeXKe CBOr MOC/IOBHOT NapTHepa.

Y cnyyajeBMma 13 ctaBa 4. oBor unaHa, WneguTtep Bpwn Hannaty Ha TPOLWaK U
pusnk HanoropaBua. Ha Taj HaunH HanorogaBay octaje y o6aBe3n nnahama
npema LWWnepnrtepy yKONKo 13 pasfiora Koju Cy BaH HeroBor Jomallaja He ycne fa
HannaTy TPOLIKOBE Of MOCNOBHOr NapTHepa Hanoropgasua.




The Principal shall inform the Freight Forwarder in writing of its intention to assign
its rights under the contract with the Freight Forwarder to third parties, prior to the
actual transfer.

If the Principal assigns its rights to a third party without prior notice, the Freight
Forwarder shall be liable to the third party to whom the assignment of those rights
was made, within the limits of its liabilities to the Principal, as of the date of receipt
of a notice of assignment of rights.

Article 10
When the Freight Forwarder has been given an order (disposition) by the Principal,
it shall also be deemed that it has also been given authorization to pay freight rates,
fees, duties and other costs.

The Principal shall timely put at the Freight Forwarder’s disposal the funds
necessary for the payment of the expenses referred to in paragraph 1 of this Article.

Otherwise, any potential increase in these expenses and consequences of such omis-
sion shall be borne solely by the Principal.

If the Principal instructs the Freight Forwarder or stipulates in the contract that
it is to demand the funds referred to in paragraph 2 of this Article from a business
partner of the Principal, the Principal shall instruct its partner in advance to do so.

In cases referred to in paragraph 4 of this Article, the Freight Forwarder shall make
the payment at the expense and risk of the Principal. In this way, the Principal shall
remain liable for such payment to the Freight Forwarder if for any reason beyond
its control the Freight Forwarder cannot collect the expenses from the Principal’s
business partner.




Ynan 11.
Hanor (aucnosuyuja) no npasuny ce Aaje NUCaHUM NyTeM.

Hanor gat ycmeHo, TenepoHOM 1iiv Ha CidaH HaurH Tpeba Uty NoTBpHEeH NucaHum
Hanorom, No MoryhHOCTW UCTOT, anu HajkacHuje cnepgeher pagHor fAaHa fO UCTeKa
pagHor BpemeHa WWneputepa.

AKO je Hanor gat ycMeHo, TenepoHOM UiV Ha CJIMYAH HAuKMH (HNP. MPeKOo APYLUTBEHNX
MpeXxa), a Huje HakHafHO MOTBpPHeH MMCaHUM Hanorom y CMWUCIY MPETXOLHOr
CTaBa, UCKIbyuUyje ce oaroBopHocT Linegutepa 3a HacTaHaK €BEHTYaATHUX LUTETHUX
nocneguua.

Kag je Hanor ounTo HeNoTNyH, HejacaH unu NnpoTueypeyaH Lnegurep je oyxaH ga
6naroBpemeHo 3aTpaxu o HanorogaBsua notpebHa pasjawwmemsa.

Ako je WnepuTtep npema OKONMHOCTMMA Cllyyaja y HemoryhHOCTM Ja npubasu
noTpebHO pasjalrberse, a Cly4yaj He TPNWM OANarame, Ay)KaH je ga noctynu ca
naxxwom gobpor npmuspepHnKa, wtntehn nHtepece Hanoropasua ¢ TMm Ja ra o
CBOM MOCTynamy 4mm je moryhe npe obaBecTu.

Ynau 12.
HanoroAaBau CHOCK CBe nodjiegnue Hactane ycne norpelwHe, HenotnyHe, HejaCHe,
NPOTUBYpPEYHE U NPeKacHo aaTte aucnosuvuuje.

YnaH 13.
HanoropaBau 6narospemeHo npegaje Wnegurtepy cBa foKymeHTa noTpebHa 3a
M3BpLUEeHEe Hanora (gucnosuyuje).

Cmatpahe ce na HanorogaBau Huije 6naroBpemeHo nNpefao aokymeHTa lWnegutepy
W Yy OHUM CJlyvyajeBMMa Kaj Heros noc/oBHM napTHep Huje LWneputepy
6naroBpeMeHO AOCTaBMO TakBa JOKYMEHTa.




Article 11
An order (disposition) shall as a rule be given in writing.

An order given orally, by telephone or in a similar manner shall be confirmed by an
order in writing, preferably on the same day, and no later than by the end of the next
business day of the Freight Forwarder.

If an order given orally, by telephone or in a similar manner (e.g. through social
networks) is not subsequently confirmed by an order in writing within the meaning
of the foregoing paragraph, the Freight Forwarder shall not be responsible for any
harmful consequences that may arise.

Where the order is clearly incomplete, unclear or contradictory, the Freight
Forwarder shall timely request necessary explanations from the Principal.

If the circumstances of a case are such that the necessary explanations cannot be
obtained by the Freight Forwarder, and the circumstances are such that no is
acceptable, the Freight Forwarder shall act as a good businessman, protecting the
interests of the Principal, and shall notify the Principal thereof as soon as possible.

Article 12
Any adverse consequences resulting from an incorrect, incomplete, unclear,
contradictory and untimely order shall be borne by the Principal.

Article 13
The Principal shall ensure that all documents necessary for the fulfilment of the
order (disposition) are timely submitted to the Freight Forwarder.

It shall be deemed that the Principal failed to timely submit documents to the
Freight Forwarder even if the Principal’s business partner fails to furnish such
documents in a timely manner to the Freight Forwarder.




I.IJneAwrep He oAroBapa 3a HeENCNPaABHOCTN JOKYMEHTa.

CBe nocneguue nNpPOWCTEKNIe U3 HEUCNPaBHOCTU [OKyMeHaTa WM HUXOBe
HebnaroBpemeHe npegaje LLineanTtepy cHocn nckbyurso Hanoropgasau,

LinepguTep Huje OyxaH Aa npena, OQHOCHO Npey3me poby y3 faBatbe rapaHuuje.

YnaH 14.
LLineguTepKojunsspluaBaHanor(aucnosnuunjy)ynornegyHannateHanorogasuesor
noTpaxrBarba of NprmMaoLa pobe He NCNUTYje OCHOBAHOCT Haslora HUTK Npey3uma
jemcTBo.

Ako npumanay, ogbuje na npeysme poby LlineguTtep je nyxaH fa o Tome obaBecTn
HanoropaBua 1 ncToBpemMeHo npefy3me NoTpebHe Mepe 3a HEHO OuyBarbe A0
nob6ujarba HaKHAZHOr Haslora 3a fasbe NocTynare ca pobom.

Hanoropgasau je nyxaH ga ucnnatv Linegntepy nocebHy HakHagy 3a CBe ycnyre
N3 NPeTXOAHUX CTaBOBAa OBOT UMaHa, Ka0 U CBe TPOLUKOBE y Be3W Ca HamnjaTom
noTpaxuBakma.

YnaH 15.
Ykonuko HanorogaBau, v3meHu Hanor (gucnosuuujy), umje je m3Bplere Beh
3anoueno, linegutep he NOCTyNUTU NO U3MEHEHOM Hanory (ANCNo3nLMj1) YKONNKO
je To moryhe, Npu Yyemy He CHOCK OATrOBOPHOCT 3a nocsefuLe nsas3BaHe N3IMEHOM
Hanora (gucnosuuuje).

YnaH 16.
Kag Hanorogasau nosyye gaty gucnosnuujy, gy»kaH je ga wcnnatu WWneputepy
HakHagy 3a Beh yuumhbeHe ycnyre, Kao M HakHaZy 3a MPOY3POKOBaHe TPOLUKOBE
yKIbyuyjyhu n Tpolkose Koje je Linegutep nmao y npunpemu 1 npegpagHama 3a
M3BpLLEHe AaTor Hanora.




The Freight Forwarder shall not be liable for any deficiencies in the documents.
Any adverse consequences resulting from incorrect documents or untimely sub-
mission thereof to the Freight Forwarder shall be borne exclusively by the Principal.
The Freight Forwarder shall not be required to deliver the goods or to take them
over by giving a guarantee.

Article 14
When executing an order (disposition) with regard to the collection of the Principal’s
claims from the consignee, the Freight Forwarder does not need to verify the
justifiability of such claims nor assume any guarantee.

If the consignee refuses to accept the goods, the Freight Forwarder shall notify the
Principal thereof and at the same time take all necessary measures to protect such
goods until the receipt of a subsequent order for further handling of goods.

The Principal shall pay to the Freight Forwarder separate consideration for all
services referred to previous paragraphs of this Article and shall compensate the
Freight Forwarder for all costs arising from collecting claims.

Article 15
If an order (disposition), the performance of which has already started, is changed
by the Principal, the Freight Forwarder shall, to the extent possible, act according
to such changed order (disposition), without the responsibility for any adverse
consequences caused by such change of the order (disposition).

Article 16
In the case that the Principal withdraws the given disposition, the Principal shall
pay to the Freight Forwarder consideration for the services already provided and
compensation for the costs incurred, including the costs incurred by the Freight
Forwarder related to preparatory and preliminary actions before the performance
of the order.







RECEIPT AND HANDOVER OF GOODS




YnaH 17.
CmaTpa ce fa je Wnegutep npummno poby Kaga je UcTy npeyseo pagu U3BpLLEHA
Hanora.

CmaTpa ce fa je npefajom pobe BO3apy M3BpLUEHa Npefaja ncte.

Wneputep MoXKe U3BPLIMTU MPEBO3 Yy LENOCTU UAN AENVMUYHO, YKOIMKO Huje
Apyraunje 4OroBOpeHo.

Ako je lWneguTep 13BPLIVO NPEBO3 MMa CBa NpaBa 1 obaBe3e Bo3apa.

Y cnyyajy n3 ctaBa 4. oor unaHa LLineauTep je gy<aH ga obaselwtaBa Hanorogasua
0 rnaBHUM pa3ama TpaHCMOpPTa HEroBe MOLIUIbKE, YKONMKO je TO MMCaHW 3axTeB
Hanoropasua.

YnaH 18.
Ako je HanoropaBal 3ak/byusMo YroBOp 3a MpPeBO3 pobe MOPEM WM PEKOM
(yHyTpaLwb1M NI0BHMM MyTem), obaBe3aH je Aa yroBopu 1 ycinoBe yKpuaja u/vnm
NCKpLaja yobuuajeHe y yroBOPeHUM JlyKama.

Hanoropasau, cHocu TpoOLIKOBe HacTane 360r Tora LWTOo Ny4YKy onepaTtep unm bpoaap
HUje NCNyHaBao YCJI0Be NCKpLaja u/nnm yKpuaja yoburyajeHe y nyum.

HanoropaBaw CHOCK TPOLLKOBE KOjY Cy HaCTanmnycnep 3akpyerbanyke, MPUCTaHNLLTA,
PaHXMpPHVX U CAabMpPHMX CTaHMLA U Opyrux caobpahajHux NyHKTOBa, HegocTaTaka
CKNTaAVLLIHOr NPOCTOpa, HefjoCTaTaka NMPEBO3HMX CPeACTaBa, YeKarba bpoaa y nyum
N apyrnx npeBo3HUX CpeAcTaBa Yy NPUCTaHUWTAMa U XKeJNIe3HUYKMM CTaHnUaMa,
npeKoBpeMeHOr NPOAYXeHOr paja, YeKarba y NpasHUYHe 1 ocTane HepagHe AaHe
N npekuaa pafa ycnen HeBpemeHa W/wuan ocTanux pasnora suuwe cune — Force
Majeure.




Article 17
The Freight Forwarder shall be deemed to have received the goods when it has
taken charge of the goods to execute the order.

The handover of goods to the carrier shall mean that the goods have been received.
The Freight Forwarder may provide transport in whole or in part, unless stipulated
otherwise.

If the Freight Forwarder has performed the transport, it shall assume all rights and
obligations of a carrier.

In the case referred to in paragraph 4 of this Article, the Freight Forwarder shall
inform the Principal of the main stages of transport of its consignment, if the
Principal required so by a written request.

Article 18
If the Principal has entered into a contract for the transport of goods by sea or a
river (inland waterways), the Principal shall also agree the customary conditions of
loading and/or discharge in the agreed ports.

All costs resulting from the failure of a port operator or a shipper to fulfill the cus-
tomary loading and/or discharge conditions in ports shall be borne by the Principal.

The Principal shall also bear the costs resulting from congestion in the port, the
dock, sorting yards and classification yards and other traffic points, lack of storage
space and means of transportation, waiting for ships in ports and for other means
of transportation at quays or railway stations, overtime work, waiting time during
holidays and nonworking days, as well as interruption of work due to bad weather
and/or other events of force majeure.




Mog BMwOM cunom nofpasymeBajy ce cee 6yayhe OKOMHOCTU Koje MOry HacTaTu, Ha
Koje yroBOpHe CTpaHe He MOTy yTuLaTK, a Koje YMHe UCMyherbe yroBopHUx obaeesa
TpajHO M npuBpemeHo Hemoryhrm. Buwom cunom ce Mory cMaTpaTti enemeHTapHe
Henorofe Kao LTO Cy 3eM/bOoTpecu, MomniaBe, naBuHe, LlyHaMu, BETPOBU BesiMKe
CHare un cf1. VICTo Tako KapakTep BuLLE Cuiie MOTY MMAaTu 1 APYLUTBEHE NojaBe Kao
LUTO Cy paTOBM, NPOMEHa APYLITBEHMX CUCTEMA, 3abpaHa YBO3a, M3BO3a UM MpoMeTa
oppeheHnx fobapa, 3abpaHa KpeTarba Ha NoOjeAVHVM TPAHCMOPTHUM MyTEBUMA
HacTanux nocne noyeTka peanusaumje Nocsa, NpoMeHa Baxxehunx nponunca Hactanmx
nocrne noyeTka peanunsauuje nocna u c.

YnaH 19.

Ako y 6uno Kom TpeHyTKy Ha pas Llnegutepa yTuuy Unm mory fa ytuuy Heke
CMeTHe YN pu3num 6uno Koje Bpcte, ykibyuyjyhn n npupogy n csojctea pobe,
KOju He HacTajy 36or Kpusuue vnu nponycta Lnegurtepa n koju ce He mory
n36ehun pasymHum noctynamwunma, Linegutep moxe fa ogyctaHe of npesosa pobe
npemMa O4HOCHOM YroBOpY U, rae je pasymHo moryhe, yunHutn poby nnm geo pobe
poctynHom Hanoropasuy Ha mecTy Koje LLineguTtep cmatpa CUrypHUM 1 NOrOgHNM,
kao u rge he ncnopyka mohun 61T n3BpLIeHa, a ogrosopHocT LineauTtepa y Be3u
oBe pobe npecTaTu.

Y cBakom TOM cniyvajy, Wnegutep mma npaBo Ha HakHagy npema YroBopy, a
Hanoropasay he nnatnutn cBe gogaTHe TPOLIKOBE KOjU HacTaHy ycnen OKONHOCTH
HaBe[eHNX y MPeTXoAHOM CTaBy OBOT UfiaHa.

YnaH 20.
Linegutep He oaroBapa 3a CaAPXKMHY M TaYHOCT obaBelTera 6pofapa, Kao u
HEroBOr areHTa y nornegy Kpetara 1 fgonacka 6poga, a Takohe Hu 3a obaBeluTeEHA
OCTanux Bo3apa.

LLinepuTep je Ay»KaH Aa KOHTPONMLLE NOJaTKe y Be3U Ca MOCN0BMMA KOju ce 06aBrbajy
Ha 6poay MpPUANKOM YKpLaja unm uckpuaja pobe, a HapounTo nofatke y nornegy




Force majeure is deemed to include any future circumstances beyond reasonable
control of the parties that may arise, which permanently or temporarily render the
performance of contractual obligations impossible. Force majeure may include nat-
ural disasters such as earthquakes, floods, avalanches, tsunami, gale-force winds etc.
Force majeure may also include social disturbances such as war, change of legal or-
der, prohibition of imports, exports or sales of certain goods, prohibition of move-
ment on certain transport routes imposed after the commencement of execution
of an operations, a change in the applicable regulations which occurred after the
commencement of execution of an operations etc.

Article 19

If, at any time, the operations of the Freight Forwarder are or may be influenced by
any disturbances or risks of any kind, including the nature and properties of goods,
which are not attributable to a fault or omission of the Freight Forwarder and which
cannot be reasonably avoided, the Freight Forwarder may decide not to transport
the goods under the relevant contracts and shall, where reasonably possible, make
the goods or any part thereof available to the Principal at a place the Freight
Forwarder considers safe and suitable and where the delivery can be made, at which
point liability of the Freight Forwarder for such goods shall cease.

In any such case, the Freight Forwarder shall be entitled to consideration according
to the contract, while the Principal shall pay any additional expenses which may
arise due to the circumstances referred to in the foregoing paragraph of this Article.

Article 20
The Freight Forwarder shall not be liable for the content and accuracy of notifica-
tions obtained from the ship-owner and its agents concerning the voyage and arrival
of the ship, or for the notifications obtained from other carriers.

The Freight Forwarder is oblige to control the data concerning the operations
performed on the ship during loading and discharging of goods, especially those




obpauyHa yTpoLleHOr BpeMeHa 3a YKpLaj nan nckpLaj.

YnaH 21.
[aHrybe TpaHCMOPTHUX CpefcTaBa 3a MOWWbKe Ko Kojux je Llmegutep no
TPaAHCMOPTHMM AOKYMEHT/Ma NpuManaL, a Koje HUCY HacTane floKa3aHOM KPVBULIOM
LLinepguTepa, cHocn Hanorogagau, ¢ npaBom perpeca npema Tpehum niurma Koja
CYy OAroBOpPHA 3a JaHryo6y.




concerning the calculation of the time spent on loading and discharge.

Article 21
Demurrage for the delay of a means of transport associated with consignments
whose transport documents identify the Freight Forwarder as the consignee,
where such demurrage has not arisen from a proven fault on the part of the Freight
Forwarder, shall be borne by the Principal; however, the Principal shall have the
right to claim compensation from third parties responsible for such demurrage.







TRANSPORT AND ACCOMPANYING DOCUMENTS




Ynan 12.
Y nornepgy AOKymeHaTa noTpebHWMX 3a TpaHcnopT pobe LWneputep ce moxe
nocnyxutun noctojehrm TMNCcKM obpacymma Koju cy yobuuajeHu 3a nojeuHe BpcTe
TpaHcnopTa. YKONMKO Yy OBUM obpacumma nocToje Knaysyne Kojuma ce ymamyje nnu
NCKIbyuyje OArOBOPHOCT BO3apa, a HacTaHe wWTeTHa nocneguua, Wnegurtep Hu y
KOM Cnyuajy He MoXke 61T 0AroBopaH.

Kan HanoropaBay enu fa UCK/byun Heke yobuuajeHe Knaysyne y MpeBO3HUM
[OKYMEHTUMA, OH je y obaBe3un Ja TO M3PUYUTO, MUCMEHNM nyTemM 6GnaroBpemeHo
caonuwTu Wnepurtepy.

Wneputep je gyxaH ga yno3opu HanoropaBua ako ycnen ucK/byyera WAv
JofiaBarba Knaysyna y TPaHCMOPTHUM [OKYMEHTUMa MOTY OuUrfiefHO HacTatu
LITETHE NocneauLe.

YnaH 23.
LLinepguTtep Huje y o6aBe3n fa ucnutyje npaBoBa/baHOCT oBnawhera JoHOCKoua
NPONpPaTHUX JOKYMEHATa, Kao HU MOTNUCHUKA Hanora (anucnosunuuje).

LLinegutep No NpvM/bEHOM Hanory (QUCNosuuunju) He UCNUTYje Ja N NOCToje
3aKOHCKe Unn gpyre CMeThe 3a OTNpeMy CTBapWu, Te Aa I NOoCToje YBO3Ha, N3BO3Ha
W TPAH3UTHA OrpaHnYeHa 1 TOMe CJINYHO.

EBeHTyaJ'IHVI TPOWKOBWN HacTanum 360r MahKaBOCTU HaBeeHUX Yy NPEeTXOAHUM
CTaBOBVMa OBOrI YiaHa nay Ha Tepet Hanoropasua.




Article 22
Regarding the documents required for the transport of goods, the Freight
Forwarder may use the existing standard forms customary for certain types of
transport. If such forms contain the clauses by which the liability of the carrier is
reduced or excluded, and a harmful consequence occurs, the Freight Forwarder
shall in no event be liable for such consequences.

Where the Principal wants to exclude certain standard clauses from the transport
documents, it shall expressly notify the Freight Forwarder thereof in writing and in
a timely manner.

The Freight Forwarder shall warn the Principal if it is evident that such exclusion or
addition of clauses in transport documents may have harmful consequences.

Article 23
The Freight Forwarder shall not be required to examine the validity of the
authorization given to the bearer of the accompanying documents, or of the
signatory of the order (disposition).

After receipt of the order (disposition), the Freight Forwarder shall not examine
whether there are any legal or other hindrances for the dispatch of goods or any
import, export or transit restrictions etc.

Any possible costs arising from shortcomings referred to in previous paragraphs of
this Article shall be borne by the Principal.







SELECTION OF APPROPRIATE TRANPORT ROUTE

AND MODE OF TRANSPORTATION




UnaH 24.
Kag pucnosvumja He cagpKu Hanor o MpPeBO3HOM MyTYy, NMPEBO3HOM CpPeAcTBY
N HauvHy Ha Koju Tpeba poby oTnpemuTn, JONPEeMUTU WAW TPaH3UTUPATU A0
oppeauwHor mecta, Wnegutep je oenawheH ga opgabepe, 04HOCHO KOMOMHYje
MoryhHOCTV NpeB03a, 3a Koje oLleH Aa Cy HajnoBos/bHUj 3a Hanorogasua.

YnaH 25.
KapcepobaoTtnpemaskenesHuyom,aHanorogasau je HazHaumo camo npebrBanmTe
nprmMaoua, 6e3 o3Hake ynyTHe ctaHuue, LLinegutep he ykonvko Huje y moryhHocTH
Za bnaroBpemeHo npubasu on HanorogaBua notpebHa pasjalitbera, NOWWBbKY
YyAyTWUTU Ha OHY CTaHMLY 3a KOjy OLleHW [a je HajnoBo/bHYja 3a Hanoropasua.

Y cnyuajy n3 npetxogHor cTaBa Lnegurep He ogrosapa 3a n36op cTaHuLe.

YnaH 26.
LLinegutep MoXe nojefMHauYHe NoLwnsbKe OTNPEMUTY 'y 30MPHOM TPAHCMOPTY, ako
Huje NnpMno apyraumju Hanor og Hanorogasua.

O npey3umary n/unu otnpemu pobe Linegurep je, ako To Hanorogasau, 3axTeBa,
Zy>KaH fa n3ga yobuuajeHy wnegutepcky noTepay.

YnaH 27.
Hanorogasauy he y npofajHoOM yroBopy, a y cknagy ca yCJloBMMa UCNOPYKe 13 Tor
yroBopa, 06aBe3aTtu CBOr nMapTHepa fa ce y norfeay TpaHcnopTa pobe npugpxKasa
ynyTcTaBa Koja My byae gasao osnawhenu Lnegurep.




Article 24
Where the order contains no instructions concerning the transport route, means
of transportation and shipping, delivery and transition of goods to its destination,
the Freight Forwarder shall be authorized to choose or combine the solutions he
evaluates to be the most favorable for the Principal.

Article 25
Where the goods are forwarded by rail and the Principal has indicated only the
consignee’s domicile, without indicating the station of destination, the Freight
Forwarder shall, if the necessary explanations cannot be obtained from the Princi-
pal in time, forward the consignment to the station it believes to be the most favor-
able for the Principal.

In the case referred to in the foregoing paragraph, the Freight Forwarder shall not
be responsible for the choice of the station.

Article 26
The Freight Forwarder may also forward individual consignments in groupage
transport, if it has not received a different order from the Principal.

The Freight Forwarder shall, if so requested by the Principal, issue to the Principal
the standard Forwarder’s Certificate of Receipt as a proof of the dispatch and han-
dover of goods.

Article 27
In the sales contract, the Principal shall, in accordance with the delivery terms
stipulated in such contract, ensure that, with regard to the transport of the goods,
its partner strictly follows the instructions given to the partner by the authorized
Freight Forwarder.







ARRIVAL OF DAMAGED CONSIGNMENT,
THE PROCEDURE AND EVALUATION

OF DAMAGE COMPENSATION




YnaH 28.
AKO MolwWbKa CTUTHE Ha oApeauwTe BUA/bUBO owTeheHa mnm ca BUASBUBUM
KonetapHuM marbkom LinepuTtep je gykaH yKonuMKo 3acTymna npvmMaoua ga 6es
opnararba obasectutn HanorogaBua o marbky w/unu owTtehery, Kao 1 O CBUM
pjorahamuma 1 OKOMHOCTMMA 3HauvajHMM 3a HanorogaBua, Te npepys3etn cBe
noTpebHe Mepe pagu ouyBahba HEroBMX PErpecHiX Npaea npema Tpehm nuyuma.

Mpunrkom yTBphHrBarba BUCUHE WTETe NN Makbka pobe, theHa BpegHocT ogpehyje
Ce Npema akTyesIHOj LLleHU pobe uiv YKONMKO TakBa LieHa He MOCToju, NpemMa Baxkehoj
TPXKULLIHO]j LIEHW WS YKOJIMKO HW jeAHa HX Apyra ueHa Hucy ogpeheHe, y 063mp ce
y31Ma HOMUWHaJHa BpeAHOCT pobe ncte BpCTe U KBanuTeTa.

YnaH 29.
Axo WinepguTtep cmaTpa fa y nHtepecy HanorogaBua tpe6a npegy3setun ogpehene
page, a He MOXe MPEeTXoAHO NPMbaBWTU HEroOBO YMYTCTBO WM CArfacHoOCT,
oBnawheH je fa n3BpLUK Te pafHe 3a payvyH 1 Ha pusuk Hanorogasua.

Kag Winegutep Ha HEKOM NPETOBAPHOM MeCTY 3acTyrna 1 Moln/baola 1 nprMmaoua
ZyXaH je ca naktbom [oOpOor NpUBPeHVKA WTUTUTU UHTEPECE 1 jeLHOT 1 LPYrOoT,
obaBeluTaBajyhi nx o ceom pagy.

YnaH 30.
Y cnyuajy leHepanHe xaBapuje (EHr. — General average) LLineguTep je ay»<aH Aa umum
npe obasectutv Hanorogasua o YnbeHVLAMA 32 KOje je ca3Hao, a Koje ce ogHoce
Ha Herosy pooy.




Article 28
When a consignment arrives at the destination clearly damaged or with an evident
deficiency in the number of packages, the Freight Forwarder shall, if it represents
the consignee, inform the Principal without delay of such damage and/or shortage
and of all events and circumstances of relevance for the Principal, and shall take all
necessary measures to protect its right of recourse in relation to third parties.

When determining the amount of damage or shortage of goods, its value shall
be determined according to the current price of such goods or, where such price
is not available, according to the applicable market price or, if neither of those are
available, according to the nominal value of goods of equivalent value and quality.

Article 29
If the Freight Forwarder considers that certain actions should be taken in the
interest of the Principal but it cannot obtain the Principal’s prior instructions or
consent, the Freight Forwarder shall be authorized to take such actions for the
account and at the risk of the Principal.

When at the place of transshipment the Freight Forwarder acts on behalf of both
the consignor and the consignee, it shall protect the interests of both of them with
the diligence of a good businessman and keep them informed of its work.

Article 30
In case of a General average, the Freight Forwarder shall inform the Principal as
soon as possible of all facts it has become aware of, which relate to its goods.







DEDLINES




YnaH 31.
LLineguTep je ofroBopaH 3a poK OTNpemMe U UCMOPYKE, CaMO aKo Ce Ha TO U3PUYMTO
06aBe3ao, Na M OHAA Yy rpaHULamMa OAroBOPHOCTM BO3apa U APYrvxX yyecHuKa y
TPaHCNopTy pobe Koje aHraxkyje y Ty CBpXY.

YnaH 32.
Linegutep je AyXaH Aa y MecTy npetoBapa pobe MocTyna CaBeCHO U Nak/byBo,
Kako 6u ce npeToBap 06aBM1O Ha HAjNOBOSLHMjU HAUMH MO POGY.

LWneguTep He ofroBapa 3a CMEeTHE U 3aKalltberba y NpeToBapy pobe Koje cy
nocrieguua npornycra MpPeBO3HWKA, MPETOBAPHUX W APYrUX OpraHusauuja unm
passniora BuLLe cune.

LWneanTep He oaroBapa 3a HebnaroBpeMeHoO NoCTaB/bake NPEBO3HKX CPeAcTaBa
of, CTpaHe BO3apa, Te 3a HebnaroBpemeHo npucnehe cTBapu ycnep 3actoja y
caobpahajy 1 gpyrvx cMeTu.




Article 31
The Freight Forwarder shall be responsible for the dispatch or delivery deadline
only if it has expressly undertaken this obligation, but always within the limits of
responsibility of the carrier and other participants in the transport of goods engaged
for that purpose.

Article 32
At the place of transshipment, the Freight Forwarder shall act conscientiously and
carefully to ensure that the transshipment is carried out in the best possible way.

The Freight Forwarder shall not be responsible for hindrances and delays in
the transshipment of goods resulting from a fault on the part of the carrier,
transshipment operators and other organizations involved, or force majeure.

The Freight Forwarder shall not be responsible for the untimely provision of the
means of transportation by the carrier, nor for the untimely arrival of the goods due
to traffic jams and other difficulties.







INSPECTION OF PACKAGING




YnaH 33.
HanoropaBal, ogHOCHO HEroB NapTHep-ncnopyumnal AyaH je ga poby nakyje
npema meHoj npupoamn 1 obenexjuma, Te npema notpebama NPeBO3HOr NyTa u
NpeBO3HOr CpefcTBa.

LLinegutep He oaroBapa 3a nocneauvue Koje 6u Hactane ako ce Hanoropasau,
OOHOCHO HEroB MAPTHEpP He NpuapKaBajy oapenaba npoaajHor yropopa Kojum cy
feduHrcaHe BPCTe N HAauVHYM MAaKoBaka pobe.

Axo linepguTtep youn ga poba Huje 3anakoBaHa, obenexxeHa UM Huje CNpemMHa 3a
NMpPeBO3 Ha UCMPaBaH HauvH, AyXaH je ga yno3opu HanoropaBua Ha cBe youeHe
HegoCTaTKe M fia npefy3Me Jarbe Kopake M MOCTYMNKe Mpema HeroBom MucaHoMm
Hanory. YKONMKO ce pagu O TpaHCnopTy onacHe pobe LUnepuTtep je pyxaH faa
nucmeHo ynosopu HanorogaBua aa ncnopyuunayl uiam OH npeay3me nponucaHe
oproapajyhe 3aluTntHe mepe.




Article 33
The Principal or its partner/supplier shall pack the goods as appropriate taking into
account their nature, characteristics and the requirements of the route and means
of transportation.

The Freight Forwarder shall not be responsible for any consequences resulting
from failure by the Principal or its partner to comply with the provisions of the sales
contract defining the type and the manner of packaging the goods.

If the Freight Forwarder notices that the goods are not properly packed, marked or
not prepared for transport, the Freight Forwarder shall inform the Principal of all
such identified deficiencies and undertake further steps according to the Principal’s
written order. In case of transport of hazardous goods, the Freight Forwarder shall
inform the Principal in writing that the supplier or the Principal should undertake
the relevant statutory protective measures.







SAMPLING, CONTROL OF QUANTITY AND QUALITY




YUnaH 34.
AKo gpyraunje Huje gorosopeHo LWineguTtep npeysnma reHepanHu TepeT camo no
6pojy Komaga, a poby y pacyTom CTakby npema Hanory HanorogaBua vnv npema
TPAHCMOPTHUM AOKYMEHTVMA, 6e3 OArOBOPHOCTU 3a TEXWUHY, Cafpaj, OLHOCHO
npupogay pobe. Barare, Mepetrbe 11 6pojarbe CTBAPY 1 KOJIETA BPLUN C& UCKIbYUMBO
npema nvucaHom Hanory Hanorogasua nnu y cnyyajy ountor owrtehema 1 MmamKa
pobe, y3 HannaTy TPOLIKOBa 1 fOAATHMX HAaKHaZa.

LLinegutep MoXe y30pKkoBaTh pPoby, pPaguTU KBAHTUTATMBHY W KBalUTaTUBHY
KOHTpOy pobe caMOCTasiHO MW aHraXkKoBakeM OpraHu3aumja U areHuuja Koje cy
cneumjanv3oBaHe 3a Te NocsioBe. AHraXKoBambe KOHTPONHMX Kyha nae Ha TepeT u
Tpowak Hanorogasua.

YnaH 35.
Wneputep y3vma M oTnpema Yy30pKe npemMa MMCaHOM WKW YCMEHOM Hanory
(aucnosnunjn) Hanorogasua. TPOLKOBE y3UMaha y30paka, OTnpemMe 1 [oAaTHUX
HakHaga cHocu Hanoropgasau,.

LLinepguTep je oaroBopaH camo 3a y3uMarbe y3opaKka 13 naptuje pobe Koja my je
Ha3HaueHa.

YnaH 36.
KBanuTtaTBHa KOHTPOa BPLLM CE€ UCKIbYUYMBO Npema nucaHoMmHanory Hanorogasua.
YKONMKO He nocepyje COMCTBEHE KanauuteTe 3a yTBphuBarbe KBanuteta pobe
LLineguTep je nyaH fa y foroBopy ca HanorogaBuem aHraxyje KOHTPONHY Kyhy.

Ykonuko HanoropaBay Hema yroBop ca opapeheHOM KOHTPOSHOM Kyhom
LLinegutep moxe Hanoropasuy Aa npeanoxum KOHTPONHy Kyhy ca Kojom nma gobpy
MOCSIOBHY capafiy WK 3a KOjy cmaTpa fa je HajajeKkBaTHWja 3a M3BpLUeHe aaTor
nocna. Hanorogasay vma o6aBe3y Aa NUCaHVM HANOroM MOTBPAWU aHraXKoBahe
npeanoXxeHe KOHTporsHe Kyhe.




Article 34

Unless otherwise agreed, the Freight Forwarder shall take general cargo consign-
ments according to the number of packages only, and bulk cargos according to the
order given by the Principal or indicated in the transport documents, without any
responsibility of the Freight Forwarder for the weight, content, or nature of the
goods. Weighing, measuring and counting of items and parcels shall be performed
exclusively pursuant to a written order of the Principal or in case of evident damage
or deficiency in the quantity, with collection of costs and additional consideration.

The Freight Forwarder may sample goods and perform control of quantity and
quality of goods itself or may hire an organization or and agency specialized for such
tasks. The costs of hiring an inspection company shall be borne by the Principal.

Article 35
The Freight Forwarder shall take samples and dispatch them pursuant to the written
or oral order (disposition) of the Principal. The costs of sampling, sample dispatch
and additional consideration shall be borne by the Principal.

The Freight Forwarder shall be responsible only for taking samples from the lot of
the consignment that has been indicated for such action.

Article 36
Qualitative control shall be performed exclusively pursuant to the written order of
the Principal.
If it has no quality control facilities of its own for the goods, the Freight Forwarder
shall hire an inspection company in agreement with the Principal.
If the Principal does not have an executed contract with any inspection company,
the Freight Forwarder may suggest to the Principal an inspection company with
which it has had good business cooperation or which it considers to be best suited
for the task. The Principal shall have a duty to verify in writing the hiring of the
suggested inspection company.







CUSTOMS AGENCY




YnaH 37.
HaBarwem Hanora (ancnosuumje) Lnegutepy 3a TpaHCNOPT pobe of cTpaHe
HanoropaBua He cmaTpa ce Aa je UICTOBPEMEHO AaT U HaNOr 3a Lapubere, OCUM
aKO HUje N3pUUTO Apyraunje yroBOpeHo.

Y nocTtynky uaputbera ctBapu LLinegutep HacTyna y nve v 3a pauyH Hanoropasua.

Linegutep noAHOCK LAPUHCKY AeKnapaunjy Ha OCHOBY nofaTaka U JOKymeHaTta
nobujeHnx on HanmorogaBua, OLHOCHO HEroBOr MOC/IOBHOI MapTHEpa Koju cy
OAroBOPHM 3a HUXOBY NCMPABHOCT.

I.IJnep,lnTep HEe CHOCK/ OArFOBOPHOCT, YKONIMKO Ce nodaun He C/laXy Ca CTBapHUM
CTatbeM.

Y cnyuajy n3 ctaBa 4. oBor unaHa Hanorogasau je ny><aH ga HagokHaav Lnegurepy
NPOY3pPOKOBaHy LITETY HacTany noseharbemM LapUHCKUX U APYrnX Jax6uHa, Kao n
3anpeheHv|M Ka3HaMa HaanexXHux apxXaBHUX OpraHa.

3a obaB/batbe MOC/IOBA LLAPUHCKOT 3acTynatba WneanTtep uma npaBo Ha nocebHy
HakHagy.

Hanor 3a uapuretbe cTBapy He cagpku obasesy Lnegutepa fa nnaty LapuHCKe
JaxbuvHe 3a pauyH HanorogaBua. Mnaharbe UApUHCKUX W apyrvux gaxOuvHa je
WCK/bYyYMBO MpeaMeT yroBopa unm gorosopa nsmehy Hanorogasua v Linegurepa.

Wneputep MoXe pJatM CBOjy UAPUHCKY rapaHuujy ca OOJIOKEHUM POKOM
nnahara LapUHCKUX 1 ApYrnxX AakbuHa camo Mo NMUCaHOM Hanory (gucnosuuujn)
HanorogaBua vnv ako je Tako npeaBuheHO YyroBOpoOM O MOCAOBHO-TEXHUYKO]
capagu.




Article 37
An order (disposition) for transport of goods given to the Freight Forwarder by the
Principal shall not be deemed to constitute also an order for customs clearance,
unless expressly agreed otherwise.

In the customs clearance procedure, the Freight Forwarder shall act on behalf and
for the account of the Principal.

The Freight Forwarder shall file a customs declaration on the basis of data and doc-
uments received from the Principal or its business partner responsible for its cor-
rectness.

The Freight Forwarder shall not be held responsible if the data do not correspond
to the actual state.

In the case referred to in paragraph 4 of this Article, the Principal shall compensate
the Freight Forwarder for any damage caused by an increase in customs duties and
other levies, as well as any fines that may be imposed by the relevant state author-
ities.

The Freight Forwarder shall be entitled to special compensation for performing
customs agency services.

The customs clearance order shall not impose a duty on the Freight Forwarder to
pay customs fees for the account of the Principal. Payment of customs and other
fees shall exclusively be subject to a contract or agreement between the Principal
and the Freight Forwarder.

The Freight Forwarder may provide its customs guarantee for the delayed payment
of customs duties and other taxes only pursuant to a written order (disposition) of
the Principal or if provided by a business and technical cooperation agreement.




HanoropaBau ce o6aBe3yje ga he cBe LapuHCKe 1 Apyrux JaxKOvHe M3MUPUTK
YHyTap 3aKOHCKM npefsuheHor poka Tpajakba rapaHuuje, a 3a 6uno Koje Kallkbere
cmaTpahe ce ogroBopHUM 1 y obaBe3u je fa HapokHaau cey wTeTy LWnegutepy
yKIbyuyjyhn Kako 3aTe3He KamaTe, Tako M MpoTecTe rapaHuuje Kop MOC/IOBHUX
6aHaka lUinegutepa.

LinepguTtep oppehyje mecto Lapukera Kaja oHo y auncnosuumju Hanorogasua
Huje ogpehHeHo nnu je ycnoBbeHO NPONUCMMA, pacnucnma 1 ypegbama HagnexkHnX
LAapPUHCKNX OpraHa.




The Principal undertakes to pay all customs duties and other taxes within the stat-
utory term of validity of the customs guarantee and shall be held responsible for
any delay and liable to compensate the Freight Forwarder for any charges it may
have incurred, include both default interest and protest guarantees obtained by the
Freight Forwarder from commercial banks.

The Freight Forwarder shall determine the place of customs clearance if it is not
specified in the disposition issued by the Principal or if its choice is determined by
regulations, announcements and ordinances of customs authorities.







INSURANCE OF GOODS IN TRANSPORT




YnaH 38.

LinepguTtep ocurypasa poOy y TPaHCMOPTY MO M3PUYUTOM Hanory (gucnosuuumjn)
HanoropgaBua 3a cBaKy nojeguHayvyHy OTNPeMy UK ako je Tako JOrOBOPEHO Ha T3B.
Jlnct nokpuha (EHr. Cover note). YHoOWeme BpeAHOCTM MOWWbKE Y AUCMO3MLMjU
HMje OOBO/bHa Cama NMo cebu pa 6m ce cmaTpana HasoroM 3a OCUTypatbe.
Ocurypatbem jegHe nown/bke He HacTaje obaBesa Lnegutepa fa ocurypasa cBe
KacHuje nowwmbkKe. Mprnnkom gaBarba Hanora 3a ocuryparbe pobe y TpaHCnopTy
HanorogaBau vva 13puunty obaBesy fa HaBefe OCUTypaHy CyMy, Kao U puU3sMKe
NPOTUB KOjMX OCMrypaBa poby TOKOM TPaHCMOPTHOF npoLeca.

Kag Hanor 3a ocurypame He cagpxu nocebHe pusnke Koje Tpeba nokputn
ocuryparsem, LLineauTep je oy>kaH NOKPUTU CaMO OCHOBHE TPAHCMOPTHE PU3UKe.

Ako HanorogaBau, Hyje Jao Hanor 3a ocuryparbe uin je 4ao Hanor 3a AeNMMUYHO
nokpuhe pr3uka, WTeTHe NOCNeauLEe Koje 61 ycrie Tora HacTasne nagajy NCKibyurBo
Ha TepeT Hanoropasua.

CBa 3ak/byyeHa ocurypatrba nognexy yobmuajeHum v3yseuuma 1 ycroBuma nonuca
ocurypaBajyhvx gpylutaBa nnmv 3acTyrnHuKa OCUrypama Koju npeysnmMa pusmk.




Article 38

The Freight Forwarder shall insure the goods in transport on the basis of an express
order (disposition) of the Principal for each individual shipment or, if so agreed, by
the so-called Cover Note. The fact that the value of the consignment is indicated
in the disposition itself shall not be sufficient to constitute an order for insurance.
Insurance by the Freight Forwarder of one consignment shall not create an
obligation for the Freight Forwarder to ensure all subsequent consignments. When
giving the order for insurance of goods in transport, the Principal shall explicitly
specify the insured amount, as well as risks against which goods are insured during
the transport process.

If the insurance order does not contain risks which should be covered by insurance,
the Freight Forwarder shall cover only basic transport risks.

If the Principal has not provided the insurance order or has provided the order
for partial covering of risks, any harmful consequences arising therefrom shall be
exclusively at the expense of the Principal.

Any purchased insurance shall be subject to the common exclusions and terms and
conditions of insurance policies offered by insurance companies or the insurance
agent who accepts the risk.







FEES FOR SERVICES AND COMPENSATION

OF COSTS




Ynan 39.
WnepuTep nma npaBo Ha HaKHaAy 3a CBOje YCyre, Kao M HaKHagy CBOjUX TPOLLKOBA.

HakHapa ce yTBphyje yroBopom, a ako HakHafia Huje YyroBopeHa, nnaha ce HakHaga
oppeheHa Tapndpom unm HeKMM APYrum OMWTMM akTOM, a Y HefoCTaTKy OBOra,
HakHagy ogpehyje cyn.

HanoropaBay octaje y o6asesn npema Lnegutepy v Kaga ra ynymn ga cBoje
HaKHaJe 1 TpoLWKoBe Hannatu o Tpehux nuua Koje Hanorogasauy, nmeHyije.

lneaunTtep 3a cBoje ycnyre m3BplleHe MHOCTpaHoM Hanoropasuy vima npaso
Ha HakHaZy 3a CBOje ycslyre 1 HakHafy CBUX TPOLUKOBA Y BanyTu 3em/be y KOjOj
HanorogaBal, Ma CBoje ceguiTe (YKONMKO je BanyTa Te 3eM/be Ha CNUCKY BasyTa
HapopgHe 6aHke Cpbuje) nnm npema LOroBOPY Y HEKOj Apyroj n3abpaHoj BanyTu.

Kapa Wnegutep npe ncreka NponucaHor poka no MehyHapogHMM KOHBEHLMjama
M MO3UTUBHVM MPONMCMMa JOOUuje 0OpPasfioKEHO 3afy»Kete 3a pasfivky nsmehy
NPeTXOfHO 06pauyHaTUX M CTBAPHMX TpowkoBa, LUnegutep uma npaBo Ha
Ha4OKHaZy TaKBUX TPOLUKOBA.

3abpaHa n gpyre mepe He yTuuy Ha npasa LUnegutepa npema Hanorogaeuy, na
MYy 1 Y OBaKBMM CJTyYajeBMMa CBa HeroBa rnpasa Ha HakHaZly OCTajy HernpoMeheHa.

PauyH koju je nsgao LWinegurep, ako Huje gpyrayvje yroBOpeHO unv JOroBOpeHo,
JoCreBa Ha HannaTy y Ckilagly ca pokom nnahara nckaszaHom Ha pauyHy. lNpurosop
Ha payyH MOXe ce NOJHETUN y POKY of neT (5) pagHWX faHa o flaHa HeroBor npujema
kog Hanoropgasua.

PauyH morke 61TV MOCnaT 1 efleKTPOHCKOM MOLLITOM, @ BPeMe 3a MpuroBop of ner (5)
pafHVX OaHa Teuye of [AaTyMa HEroBOr Cllakba e/IeKTPOHCKOM MOoLTOM unu net (5)
pagHuX JaHa of HeroBor npujema Ko Hanorogasua, YKOAMKO je Tako JOrOBOPEHO.




Article 39
The Freight Forwarder shall be entitled to a fee for its services and to compensation
of its costs.

The fee shall be determined on the basis of a contract, and if the fee is not contract-
ed, the fee specified by the tariff or by another general enactment shall be paid, and
failing this, the fee shall be determined by a court.

The Principal shall remain liable to the Freight Forwarder even if the Freight For-
warder has been instructed by the Principal to collect its fees and costs from third
parties designated by the Principal.

For services provided to a foreign Principal, the Freight Forwarder shall be entitled
to fee for its services and compensation of its costs in the currency of the country
where such Principal’s head office is located (if such currency is included in the list
of currencies of the National Bank of Serbia), or, if so agreed, in another chosen cur-
rency.

When the Freight Forwarder receives a request to pay the difference between the
previously calculated and actual costs with a detailed explanation before expiry of
the set time limit under international treaties and positive regulations, the Freight
Forwarder shall be entitled to compensation of such costs.

No rights of the Freight Forwarder towards the Principal shall be affected by any
bans or other measures, and the former’s right to consideration and compensation
shall at all times remain unaffected.

Unless provided otherwise by a contract or agreement, invoices issued by the Freight
Forwarder shall be payable in accordance with time limits specified in invoices. Any
objections to invoices can be submitted within five (5) working days of the date of
receipt of invoices by the Principal.




Kap ce npurosopom ocrnopaBa camo [e0 M3HOCa M3 padyHa, HECMOPHM [eo Mopa
6vT nNnaheH y yHyTap poka of ocam (8) KaneHAapcCKux AaHa of AaHa npuvjema
pauyHa.

Kaga LlineguTep y mn3BpLUetby HAnora yHanpeg YNoXu COMNCTBeHa CpeacTBa Mma
NpaBo Ha NocebHy NPOBU3Mjy 3a CBA aHraXKOBaHa CPeACTBa, Ynja ce BUCUHA yTBphyje
Taprdom v NOHYAOM, OAHOCHO NocebHMM yroBopom ca Hanoropasuem.

Kapa je yroBopom o ycnyrama wneguumje ogpeheHa jefHa yKynHa cBoTa (KomnneTaH
dopdeTHN cTaB 3a cBe dasze NOrNCTUKE) 3a U3BPLLEHE LIEIOKYMHOr Hanora, oHa
obyxBaTa KOMMJIETHY HakHagy 3a CBe YyCnyre, Kao M HafgoKHagy CBUX OCTanuvx
TPOLLKOBA HaCTaNMX TOKOM M3BPLUEHa OTOBOPEHE yCIlyre.




Invoices may also be sent by e-mail, and time limit for objection of five (5) working
days shall start from the date of submission of an invoice by e-mail or five (5) working
days of its receipt by the Principal, if so agreed.

If such objection refers to a part of the amount in the invoice only, the undisputed
portion thereof shall be payable within eight (8) calendar days of the date of receipt
of the invoice.

Where, in the execution of an order, the Freight Forwarder advances its own funds,
the Freight Forwarder shall be entitled to special commission for all such funds
used, the amount of which shall be determined on the basis of the tariff or the offer,
or by a special contract with the Principal.

When the freight forwarding agreement provides for a lump-sum amount (a full for-
fait rate for all stages of the logistics) for the execution of the entire order, it shall
constitute full fees for all services, including compensation for any other expenses
incurred in the provision of the agreed service.







FREIGHT FORWARDER'S LIABILITY




YnaH 40.
Wneputep je AyxaH fa y CBaKOj MpUANLM MOCTYNU KAaKO TO 3axTeBajy UHTepecu
Hanorogasua 1 10 ¢ Na>kkoM JOOPOr NPUBPERHUKA.

OgrosopHocT Llnegutepa je CTPOro orpaHyeHa Ha eBEHTYaNHN GU3NUKK rybrTak
unu owTeherbe nowwnsbke. CBe Apyre BpcTe rybuTaka nnu owTtehera NcKibyuyjy ce,
a TO Ce HapouMTO OQHOCK Ha rybuTak 3apage, Npuxoga, KamaTa, bygyhux nocnosa,
gopatHux nnaharba (royality) 6uno ga je TakaB rybutak nnm wTeta nocebHa vnm
VWHOUPEKTHA.

LLineguTep je oAroBopaH ako NponycTy Aa ynoxu oarosapajyhu Tpyn v He npegy3sme
ONTVMMAJIHO PacroNiOXMBE Mepe Yy Npyakby LWneguTepcknx ycayra. Y Tom ciydajy
Hanoropasay, ma npaBo Ha HaloKHaAy LWTeTe Ha pobwu.

LineanTep HMje oaroBopaH 3a Aena unv nponycre Tpehnx cTpaHa, Kao LWTo Cy BO3apy,
CKnagnwtapu, ny4dykn onepatepn n gpyrmn wnegutepun, n gpyrn He HasegeHu, ocnm
aKo CaM neauTep Huje Nokasao NoTpebHy Naxkby y n3bopy, AaBary UHCTPYKLMja
nnm Hagsopy Tmx Tpehle nnua.

Y octanum cnyyajesrma Linegurtep Hanorogasuy oarosapa 3a n36op Bo3apa, Te 3a
n3060p Spyrvx M1ua ca KojuMa je y M3BpLLEHY Haslora 3ak/byumno YroBop (TpaHCnopr,
npeToBap, cknaguwTere pobe, LapUHCKO NOCPELOBALE U CI1.), ANV HE O4roBapa 1 3a
HMXOB pag. Y cnyyajy eBeHTyaslHe WTeTe HacTane pagom apyrux nuua, Linegurep je
ZyXaH ga npefy3me cBe notpebHe mepe pagu ocuryparba HanorogaBueBor npasa
Ha NpaBefHy HakHagy LTeTe.

Wneputep KoOju M3BpLEHe UENOKynHOr Hanora nosepu gpyrom LWneputepy
YMecCTO fa ra caMm M3BpLUx, OAroBapa 3a Hheros pag.

Ako WnepuTtep o6aBrba cam 1 gpyre nocsioBe obyxsaheHe Hanorom, obnyajyma
nnu MocebHMM y3aHcama, MMa npaBa 1 obaBe3e Koje Npousmnase 13 TakBe BpCTe
0C/0Ba.




Article 40
The Freight Forwarder shall act in any situation in the interest of the Principal and
with the diligence of a good businessman.

The Freight Forwarder’s liability shall be strictly limited to a possible physical loss
or damage of the consignment. All other forms of loss or damage shall be exclud-
ed, including in particular loss of profit, income, interest, future work and royalties,
whether such loss or damage is special or indirect.

The Freight Forwarder shall be liable if it fails to make appropriate efforts and if
it fails to take optimum available measures when providing freight forwarding
services. In such case, the Principal shall be entitled to compensation of damage to
the goods.

The Freight Forwarder shall not be liable for act or omissions of third parties, such
as carriers, warehousing companies, port operators and other freight forwarders,
as well as others not listed here, unless the Freight Forwarder failed to demonstrate
due care in the choice, provision of instructions to or supervision of those third
parties.

In other cases, the Freight Forwarder shall be liable to the Principal for the
choice of carriers and other persons with whom it has entered into contracts in the
execution of the order (transport, reloading, storage of goods, customs agency
etc.), but shall not be liable for their work. In case of possible damage resulting from
the work of other persons, the Freight Forwarder shall undertake all necessary
measures to secure the Principal’s right to just compensation of damage.

The Freight Forwarder which entrusts the execution of the entire order to another
Freight Forwarder, instead of performing the work itself, shall be liable for the work
of such other Freight Forwarder.




Ako Hanor cagpxu uspunumuto unu npehytHo osnawhere Lnegurepy fa nosepu
n3Bpweme Hanora gpyrom LUneauTtepy mnv ako je TO OUUrnefHO Yy WHTepecy
Hanoropasua, LLineauTtep ofroBapa camo 3a Heros U3bop, OCUM y cliyyajy ako je
npey3eo 04roBOPHOCT 1 3a HEros pag.

LWneanTep oaroeapa 3a 6poj KOMajAa, Kao 1 33 O3HaKe KOJeTa, CaMo YKOJSIMKO Cy
Bugbvee. LinegnuTtep He oaroBapa 3a TeXWHY, KybaTypy, KBanuTeT, caapaj u
BPEAHOCT CTBAPMW.

Cmartpa ce pa je ycnyra Linegutepa ncnpaBHO M3BpPLUEHA, aKO je MowubKa Jasbe
OoTnpem/beHa y OHOM CTaky Y KOjeM je 1 npumibeHa.

LWneanTep He oaroBapa 3a WTETy HacTany ycnea BuLe CUe UAK CBOjCTBA CaMnX
CTBapM.

Linegutep He ofroBapa 3a HeTauHO ObpauyHaTe BO3apuWHe, Kao U LapuHCKe U
apyre jaBHe paxx6buHe. WneguTep je oyXaH fa NogHece peknamauujy camo ako
Hanorogasau, To n3pununto Tpaxu. ¥ Tom ciyvajy Hanorogasay je gy><aH fa npega
LLineguTtepy TpaHCNOPTHA, LLAPUHCKa 1 ApYra AOKYMeEHTa, NoTpebHa 3a nogHoLwene
peknamauuje. LneguTep je gy>kaH ga otnpemu HanoropgaBuy fOKyMeHTa Yy POKY
of TPW flaHa Mo HXOBOM Npujemy.

LLinepgutep MoXe, yKONMKO je To 06jekTBHO Moryhe fa no 3axtesy HanorogaBua
nogHece OALITETHM 3axTeB U Aa BOAM CMOpP MPOTUB NMLA Ca KOjUMa je 3aK/byuno

YroBOp y U3BpLUABatby Hasora 3a Wwnegutepcke ycnyre.

CBM TPOLUKOBY TaKBOT CMopa 1Ay Ha TPOLWaAK, padyH 1 pu3rk Hanoropgasua.




Where the Freight Forwarder also performs other operations required under the
order, customary practices or the Special Trade Customs, it shall have all rights and
duties arising from such tasks.

If the order contains an explicit or implicit authorization for the Freight Forwarder
to entrust the execution of the order to another Freight Forwarder, or if it is
obviously on the interest of the Principal, the Freight Forwarder shall be liable
only for the choice of such other Freight Forwarder, unless it has also assumed
responsibility for the work of the other Freight Forwarder.

The Freight Forwarder shall be liable for the number of items and marks of parcels,
provided they are visible. The Freight Forwarder shall not be liable for the weight,
cubage, quality, content and value of items.

The Freight Forwarder’s service shall be considered properly performed if the
consignment has been forwarded in the same condition as received.

The Freight Forwarder shall not be liable for any damage attributable to force
majeure or the nature of goods.

The Freight Forwarder shall not be held liable for incorrectly calculated freight,
customs and other public duties. The Freight Forwarder shall make a complaint
only if expressly requested to do so by the Principal. In such case, the Principal shall
furnish the Freight Forwarder with all transport, customs and other documents
necessary for making the complaint. The Freight Forwarder shall send documents
to the Principal within three days of the date of their receipt.

The Freight Forwarder may, if it is objectively possible, to claim damages on the
Principal’s request and conduct a litigation against the persons with whom it has
entered into a contract during the performance of the order for forwarding services.
All expenses of such dispute shall be for the expense, for the account and at the risk
of the Principal.




YnaH 41.
LLineguTtep je ogroBopaH Kao HanorogaBal, He camo Kaja OH ob6aB/ba MpeBo3
CBOjVIM NnpeBO3HNM CpeacTBnma, Beh un aKo, N3aaBabeM CONCTBEHUX TPAHCMOPTHUX
LOKyMeHaTa fa ycMeHy unv npehyTHy carnacHOCT Aa npey3nma OAroBOpPHOCT BO3apa
(yroBopHu Bo3ap).

LLinepguTep ce Hehe cmaTpaT OAroBOPHMM Kao Bo3ap ako HanorogaBay fo6uje
TPAHCMOPTHU JOKYMEHT KOju je n3aasna Heka apyra ocoba, a He Linegurep, v ako y
oapeheHoM poky He ycne aa octBapu fa WneanTep Gyne oaroBopaH Kao Bo3ap y
CBaKOM CIyy4ajy.

Kop octanux ycnyra ocum npeBo3a pobe, Kao WTO Cy CKNaanLLTEHe, MaHVNynauuja,
MakoBakbe UM AUCTPrOYUMja pobe, Kao 1 AoAATHE yCyre y Be3y ca rope HaBeAeHUM,
LineguTtep he 61T ogroBopaH Kao HanorogaBsaly:

«  KafJa OH BpLu Te ycnyre Kopuctehn concTBeHe NpocTopuje Unv pagHuKe u

«  aKo je ycMeHo unu npehyTHO nNpey3eo oaroBopHOCT Kao Hanoropaead,.

UnaH 42.

LinepguTep HY y KOM cnyyajy Hehe 61TV ogroBopaH 3a:

«  Poby Benuke BpegHOCTU unv onacHy poOy, ocMM Yy Cily4yajy ako je Ta poba
AeknapucaHa LneanTtepy Kao TakBa y Bpeme 3aK/byuera yroBopa,

«  [ybutak HacTao 360r Kalluhera NCNopyKe, OCUM aKo fpyrayvje Huje AOroBOPEHO
y nncaHoj opmum,

«  UHAMpPEeKTaH rybutak unm rybutak Koju je herosa nocieauua Kao LWTo je, u3mehy
ocTanor, rybutak npodura 1 rybutak TpxKumLuTa.




Article 41
The Freight Forwarder shall be liable as the Principal not only when it performs the
transport using its own means of transport, but also if, by issuing its own transport
documents, it orally or tacitly accepts the liability of the (contractual carrier).

The Freight Forwarder shall not be held liable as the carrier if the Principal obtains
a transport document issued by a person other than the Freight Forwarder and if it
fails to arrange within a specified period that the Freight Forwarder is considered
liable as the carrier in any case.

In the case of services other than goods transport, including warehousing, handling,
packaging or distribution of goods, as well as any additional services in connection
with the foregoing, the Freight Forwarder shall be liable as the Principal:

«  When it provides such services using its own premises or workers, and

« Ifit orally or tacitly accepted the liability as the Principal.

Article 42

The Freight Forwarder shall in no case be liable for:

« High-value goods or hazardous goods, except where such goods were declared
to the Freight Forwarder as such at the time of execution of the contract,

« Anylossincurred as a result of delayed delivery, unless agreed otherwise in writ-
ing,

« Indirect or consequential loss, including but not limited to lost profits and lost
markets.







COMPLAINTS, PRINCIPAL'S CLAIMS

AND LEGAL ACTION, TIME LIMITS




UnaH 43.
Kapa je y nuTamy peknamauuja Ha npey3eTy KOMUNHY pobe 1 YKOJIMKO OArOBOPHa
ocoba HanoropaBua Koja je oBnawheHa ga npumn poby Koja My je npeparta He
ypyun lLinegutepy y nucaHoj bopmun obaseluTere o rybutky unm owtehery pobe
Ca Ta4HO Ha3Ha4YeHOM OnwTOM NPNPOAOM TakBOT Fy6I/ITKa nnn OLIJTehel-ba, OAHOCHO
3anucHuK unm OgwTeTHY 3axTeB, cmaTpahe ce fa je poba ncnopyyeHa no NpaBUIHOM
penocneny uy LOOPOM CTakby.

Tamo rpe Taj rybutak unu owTteherbe HUCY ounrnegHu, uctu npvHumn he 6utn
NPYMeHEH YKONIMKO NCaHO obaBeluTere HUje ypyyeHo yHyTap ceaam (7) pagHux
JaHa o JaHa Kafja je poba npefata ocobu onawheHoj Aa je npeysme.

Y3 TakaB 3anucHuK o rybuTtky unu owteherwy pobe HanoropaBay je gykaH Aa
NPUNoXn n 3anucHukKe HaaneXHUX Ap»KaBHUX OpraHa, Kao 1 3BaHN4YHe 3anucHuKe
o[ CTpaHe BO3apa Koju je npeBe3ao Ty pooy.

UnaH 44.
Ceaku opwTeTHN 3axTeB Koju Hanorogasay ynytu LWnegutepy y Be3n 6uno koje
ycnyre npyxeHe HanorogaBuy vnu kojy je LLineauTtep npeyseo ga o6asu, mopa
6uTtn y nncaHoj bopmun 1 ypyueH LLinegutepy yHyTap yeTpHaecT (14) pagHux gaHa
of faTyma Kafa je Hanorogasau noctao unv Tpebano fa noctaHe cBecTaH gorahaja
VNN CNyYaja Ha OCHOBY KOra TPaku OfLUTETY.

CBaKu 3axTeB KOju Ce He HanuLwe 1 He MoLasbe Kao WTO je HaBefeHO Y NPeTXo4HOM
CTaBY OBOT UJlaHa cMaTpahe ce HeBaXkeNMM 1 NOTNYHO HENPUXBAT/bUBMM, OCUM KaJa
HanoropaBsau moxe fa gokaxe fa je 6uno Hemoryhe fa ncnowTyje oBaj pok, Kao 1
[a je Hanucao 3axTeB UMM je 610 y pa3ymHoj MoryRHOCTM fa To ypagu.




Article 43
If a complaint is made in connection with the accepted quantity of goods and if
the responsible officer the Principal authorized to accept the goods delivered to
him fails to provide to the Freight Forwarder written notice of lost or damaged
goods with clearly specified general nature of such loss or damage, i.e. a Record or a
Damage Claim, it shall be considered that the goods have been delivered in proper
order and in good condition.

Where such damage or loss is not immediately visible, the same principle shall apply
if written notice is not provided within seven (7) business days of the date when the
goods were handed over to the authorized officer for acceptance.

With such Record of Lost or Damaged Gods, the Principal must enclose Records
made by the responsible state authorities, as well as official Records made by the
carrier who transported the goods.

Article 44
Any damage claim made by the Principal to the Freight Forwarder in connection
with any service provided to the Principal or any service the Freight Forwarder
undertook to provide must be in writing and must be provided to the Freight
Forwarder within fourteen (14) business days of the date when the Principal
became or should have become aware of the event or case for which it claims
damages.

Any claim not written and sent as specified in the foregoing paragraph of this Article
shall be considered invalid and completely unacceptable, except where the Principal
can demonstrate that it was impossible to comply with the time limit and that it
wrote such claim as soon as it was reasonably possible.




UnaH 45.
LLinepguTep he, ocum yKONMKO HUje gpyraunje 4OroBopeHo, butn ocnoboheH ceake
ofrosopHoct npema Hanorogasuy no oBum Moce6HM y3aHCamMa OCKM YKONMKO
Cce 3axTeB unM Ty6a He MofHece y POKy of WecT (6) Mecewn nocne Ncnopyke pobe,
U1 Jo Aatyma Kaga Heucnopyuyerbe pobe daje npaBo nprmMaoly fa cmatpa poby
n3ry6/beHoMm.

LLITo ce Tnue cBUX gpyrux rybutaka, ocum ryoutka unm owTtehera pobe, nepriog of
wecrt (6) Meceum ce pavyHa oA AaHa Kaja je lineanTep nponycTro Aa OAroBopu Ha
3axTeB.




Article 45
Unless agreed otherwise, the Freight Forwarder shall be free from any liability to
the Principal under these Special Trade Customs it a claim or legal action is not
filed within six (6) months of delivery of the goods or of the date when the recipient
became entitled to consider the goods lost due to failed delivery.

As regards any losses other than loss of or damage to the goods, the period of six (6)
months shall commence on the day when the Freight Forwarder failed to reply to
a claim.







PRINCIPAL'S LIABILITY




YnaH 46.
Kapa Wneputep, y cnyyajy HenpedBuheHMX OKOMHOCTU MOCTyMna y Hajborbem
nHTepecy Hanoropasua, jofatHe Tpolwkose cHoc Hanoropasau,.

Lleo n3Hoc koju lnegutep notpaxkyje Hanorogaeay Tpe6a ga ynnati 6e3 nkakeux
nonycta WnuM ognarawa, 6Mno fa je y nutarby HaJOKHajAa Ha OCHOBY 3axTeBa,
KOHTpa-3axTeBa Uin NopaBHaha.

YUnaH 47.
HanoropgaBau je nyxaH pa LLineauTtepy rapaHTyje TauHOCT CBUX NMofaTtaka o0 pobwu
KOju ce OoflHOCe Ha BPCTE, KOJIMUMHE, BPCTE MakoBarba, CreunduyHoCcTn Koje cy
Be3aHe 3a TPaHCMOPT WK CKNaguLLTeHe, eBeHTYyallHe cTerneHe onacHoctu, uta. Osu
nofauu, Takohe ce ogHoce 1 Ha BpedHOCT pobe, Kao 1 Ha CBe eBEHTYyaslHe 3abpaHe
NpoMeTa U TpaHcnopTa Te pobe.

Cmatpahe ce na je HanorogaBau 3arapaHToBao TauHOCT LLineguTepy oHor TpeHyTKa
Kaga je linepguTtep npeyseo poby. HanoropgaBau je ayx<aH fa npegoun Linepgurepy
CBe MOjefVHOCTY KOje ce OJHOCe Ha OnwTy npupody pobe, keHy mapkauujy, 6poj,
TEXVIHY, 3aMpemMrHy, Kao 1 KonmunHy. Takobe je y obaBe3n ga Harnacu ga je poba
OMacHOT KapaKTepa, YKOINKO jecTe Ny TOM Ciyydajy gyxaH je fa Linegurepy foctasu
CBe noJaTtke 0 0nacHoOCTM Kao wTo je YH 6poj, knaca onacHoctu, MSDS, Kao v gpyre
nponucaHe 1 yobuyajeHe nogatke notTpebHe 3a 6e30eaH TPaHCMOPT onacHe pobe.

YUnaH 48.
HanorogaBauy he 6utn notnyHo ogrosopaH LneauTtepy 3a cBaku rybutak mnm
LITETY, KaO 1 TPOLIKOBE U M3AaTKe KOoju MPou3niase M3 HETaYHUX M HEeMoTMyHUX
uHPopmaumja WM WHCTPYKLMja WM ycien npey3vMmakba pobe of cTpaHe
HanorogaBua vnu 6uno Kojer gpyror npaBHOr M GU3UYKOr NnLa Koja obaB/ba
MocCao y HEeroBo Ume, Unm 6uno Koje gpyre ocobe Kojoj LineguTtep moxxe noctatu
oproBopaH. OBo ce Takobe ofHOCU 1 Ha poly Koja je n3a3Bana CMPT WU JINYHE
noepege, owTehere NMOBMHe, 3araherbe KMBOTHe cpeanHe UM 6uno Kojy apyry




Article 46
When the Freight Forwarder, in the event of unforeseen circumstances, acts in the
best interest of the Principal, all expenses shall be borne by the Principal.

The Principal shall pay the full amount claimed by the Freight Forwarder without
any omission or delay, whether it is compensation pursuant to a claim, a counter
-claim or settlement.

Article 47
The Principal shall guarantee to the Freight Forwarder accuracy of all information
about the goods relating to the types, quantities, types of packaging, specific
aspects concerning transport or storage, degree of hazardousness where applicable
etc. This information shall also include the value of the goods, as well as any bans on
the sale or transport of such goods.

It shall be deemed that the Principal guaranteed to the Freight Forwarder that the
information is accurate at the time when the Freight Forwarder accepted the goods.
The Principal shall present to the Freight Forwarder all particulars concerning
the general nature of the goods and its marking, number, weight, volume and
quantity. It must also emphasize that the goods are hazardous where applicable,
in which case it shall provide the Freight Forwarder with all data on the hazard,
including the UN number, the hazard class, the MSDS, as well as other statutory and
common data required for the safe transport of hazardous goods.

Article 48
The Principal shall be fully liable to the Freight Forwarder for any loss or damage,
as well as for any expenses and outlays resulting from inaccurate and incomplete
information or instructions or from acceptance of the goods by the Principal or any
other legal entity or natural person acting on its behalf or any other person to whom
the Freight Forwarder may become liable. This shall also apply to goods which case
death or personal injury, damage to property, environment pollution or any other




BpCTY rybuTka.

YnaH 49.
HanorogaBay Hema npaBo Ha noTpaxmsamwa npema Lnegmurtepy ykonuko je
Be3aHO 3a rybutak nnm owTteherbe pobe Koje je n3a3BaHO npornawlerem leHepanHe
xaBapuje” (eHr. ,General average”) n uma obase3sy pa obeszbean LWnegutepy
CUTYPHOCT KOjy OH MO»Ke 3aXTeBaTu Y Be3M Ca TUM.

YnaH 50.
YKONVKO je YyroBOpOM WU YCMEHUM LOroBOPOM, ycarnalleHo AeBun3HO nnaharbe y
3BaHMYHUM BanyTama Koje npu3Haje HapogHa 6aHka Cpbuje (HaBegeHVM Yy NOHYAM),
nnahare yBek mMopa 6UTK y YKYNMHOM W3HOCY MCKA3aHOM Ha pauyyHy Ha TepeT
Hanoropasua 6e3 ymareha 6aHKapCKMX TPOLLKOBA.




type of loss.

Article 49
The Principal shall not be entitled to make a claim to the Freight Forwarder if it
pertains to the loss or damage to goods caused by the declaration of General
average and shall give the Freight Forwarder any assurance it may demand in that
regard.

Article 50
If it is stipulated by contract or oral agreement that payment is to be made in official
currencies recognized by the National Bank of Serbia (and such currencies are stated
in the quotation), payment must always be made in the full amount stated on the
invoice and debited to the Principal without any deduction for bank fees.







DUTY TO RELEASE FREIGHT FORWARDER

FROM LIABILITY




YnaH 51.
HanoropgaBay je y ob6aBe3n pga ocnobogm LlUnegurepa oAroBOPHOCTU Koja
npeBasunasn U/vnu Huje y cknagy ca ogpepbama ytepheHum y nornasmby XVI
Moce6bHMX y3aHu.




Article 51
The Principal shall release the Freight Forwarder from any liability that exceeds
and/or contravenes the provisions of Chapter XVI of the Special Trade Customs.







LIEN AND RETENTION




YnaH 52.
Pagn ocmrypara Hannate CBOjMX MOTpaxxkmBaka HacTanMxX y Be3u Ca YroBOPOM
o wneguTeckum ycnyrama LineauTtep nma npaBo 3aore 1 3agpXaBarba Ha pobu
npenaToj paau oTnpemara My Be3n ca OTnpemMarbeM, CBe AOK je APXKU WA OOK
nocepyje ncnpasy NnoMohy Koje Moxe ca TakBOM pobom pacronaratu.

Pagn obesbeherba Hannate CBOjUX MOTPaXkMBakba HACTANIMX MO OCHOBY MpY»Katba
ycnyra cknaguwtera pobe, 61o fa ce pagu o CKNaguwTelby LapuHCKe unm pobe
Koja He noanexe Laputbetsy, LLineguTep ma npaeo 3anore Ha ycKnaguLwTeHoj poou,
Te ykonuko HanoropaBau, He M3MMpY Y POKY [OCMNenocTy cBoje obaBese HacTane
Mo OCHOBY CKnaguwTekba pobe, Linegutep he ra nucaHm nyTem no3saTy Aa CcBoje
ob6aBe3e M3mMupy 1 ynosoputu ra aa he ceoje notpaknBarbe HAMUPUTY NPOAAjOM
pobe Ha jaBHOj NpoAaju, OBHOCHO MO TPXKMLLHO]j UM 6ep3aHCKOj LIeHN YKONMKO poba
MMa TPXKNULWWHY U 6€3aHCKY LieHY, YKOIMKO CBOje 0baBe3e He N3MUPW Y POKY of 8
JaHa of npujema ynosopema.”

Kag je y u3Bpliemy wnegutepckux ycnyra cygenosao v gpyru Wneputep, oH
je mykaH pa ce OpriHe O HamnyaTu MOTPa)kMBaHba, Té O OCTBAPEHY MpaBa 3ajora
npetxogHux Wnegurepa.

Ako gpyrn Wnepgutep ucnnatu notpakmBara npetrxogHor LWnegwurtepa npema
HanorogaBuy, Ta notpaxusama 1 lLinegutepoBa npasa 3anore npenase Ha wera.
To ncTo 6uBa ako gpyrv LineauTtep rcnnati noTpakuBara Bo3apa.

YnaH 53.
Kag je no gucno3vunju HanorogaBua poba cTaB/beHa Ha pacnonararbe Tpehem
nvuy nnm Tpeba fa ce npega Tpehem nuuy, Wnegutep ce Moxe KOPUCTUTU MPABOM
3aore 3a NOTpaxmBara npema Tpehnm NuLMMa camo ako je NoTpaXkrBahe Y Be3u
ca pobowm kojy Linegutep Op*u No NOMEHYTOM OCHOBY.



Article 52
In order to secure the collection of its claims arising from the freight forwarding
contract, the Freight Forwarder shall have the right of lien and retention of goods
handed over for forwarding and in relation to forwarding, while it keeps them in its
possession or while it is in possession of the document entitling it to dispose of such
goods.

In order to secure the collection of its claims arising from the provision of warehous-
ing services, whether the warehoused goods are bonded or exempted from customs
duty, the Freight Forwarder shall have the right of lien on the warehoused goods,
and if the Principal fails to pay on time its liabilities arising from warehousing of the
goods, the Freight Forwarder shall demand of it in writing to fulfil its obligations
and shall warn it that it may settle its claim by publicly auctioning the goods, or by
selling them at the market price or the stock exchange price, if the goods have a
market price or a stock exchange price, if it fails to fulfil its obligations within 8 days
of receipt of such warning.

If another Freight Forwarder participated in the provision of forwarding services, it
shall take care of collecting the claims and exercise of the right of lien of the previous
forwarding forwarders.

If another Freight Forwarder pays off claims of the previous Freight Forwarder to
the Principal, such claims and the Freight Forwarder’s right of lien shall be trans-
ferred to it. The same shall apply if the other Freight Forwarder pays off the carrier’s
claims.

Article 53
When, under the Principal’s disposition, the goods have been placed at the disposal
of a third party or are to be delivered to a third party, the Freight Forwarder may
use lien for its claims against third parties only if such claims refer to the goods held
by the Freight Forwarder on the aforesaid basis.







APPLICATION OF SPECIAL TRADE CUSTOMS




YnaH 54.
EBeHTyanHe Ty»k6e npoTue LUnegurtepa mory 61T nogHeTe Npes MeCHO HagIeXXHUM
cypom npema mecty cepguwrta Lnegmtepa, ocrm yKONMKO Huje ppyrauduvje
YyroBOPEHO.

YnaH 55.
Ose lNocebHe y3aHce he ce npuMeHNBAT Y MEPU Y KOjOj HUCY Yy CYMPOTHOCTY Ca
BaXkehum 3akoHUMa 1 ogpenbama mehHyHapoaHNX KOHBEHLNja.




Article 54
Any legal action against the Freight Forwarder may be filed with the court of
local jurisdiction, determined according to the place of establishment of the Freight
Forwarder, unless agreed otherwise.

Article 55
These Special Trade Customs shall apply to the extent that they are not contrary to
the applicable laws and the provisions of international conventions.







TRANSITIONAL AND FINAL PROVISIONS




YnaH 56.
JaHom noueTka npumeHe oBux [locebHUX y3aHCKM npecTajy Aa Baxe OnwTn
YCNOBM NocsioBakba MehyHapoaHux noructmyapa v wnegutepa Cpbuje objaBrbeHn
(“Cny»x6eHu rnacHuk Penybnuke Cpbuje” 6p. 105/2008).

YnaH 57.
Ose lNoce6He y3aHce nprmMetbBahe ce Mo UCTEKY OCMOT JaHa of AaHa objaB/buBaba
y “Cny»6eHom rnacHuKy Penybnuke Cpbuje”.




Article 56
On the date when these Special Trade Customs take effect, the General Terms
and Conditions for Business Operations of International Logistics and Forwarding
Companies of Serbia published in the Official Gazette of the Republic of Serbia No.
105/2008 shall be superseded and extinguished.

Article 57
These Special Trade Customs shall take effect on the eighth day of their publication
in the Official Gazette of the Republic of Serbia.
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